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Nguyén Van Quynh

L3I m& dau

Céc do6i tac va dai ly than mén!

Cudc khung hoang dau mo tai Libya va tham hoa song than tai Nhéat Ban tiép tuc lam tang
thém kho khén, thach thic cho nén kinh té thé giéi nam 2011. Ciing nhu tit ca quy vi, toi
cdu mong cho nhiing cing thing tai d4t nudc Bic Phi s6m dugc gidi quyét va doi séng
ngudi dan xd mit troi moc sé nhanh chong 6n dinh tré lai.

Trong béi canh moi truong kinh doanh khong nhiéu thuan lgi, Samsung van tiép tuc
chiing t6 su nang dong va sang tao trong cac hoat dong phat trién sian phdm va mé rong
thi trudng. Tai Hoi nghi di dong thudng nién MWC 2011 dién ra tai Barcelona, T4y Ban
Nha vao gitia thang 2 viia qua, Samsung da trinh dién nhiing thanh tuu nghién ctu va
phat trién cho san phdm di dong thong minh mdi nhit ctia minh. Hai trong s nhiéu san
phdm mdi ctia ching t6i da tao dugc tiéng vang 16n tai Hoi nghi la dién thoai GALAXY S
II va mdy tinh bang GALAXY Tab 10.1. Hai san phdm nay tiép tuc thiét 1ap nhiing chuén
muc méi cho nganh cong nghé di dong vé chét lugng man hinh hién thi, t6c do xt ly va
kha ning két néi, dong thoi duge ky vong sé 1a nhiing dong luc phat trién quan trong cta
Samsung trong linh vuc di dong thong minh.

Trong khu vuc, mét sy kién chuyén nganh khac da thu hut su cha y cta ca gidi truyén
thong lan gidi chuyén mon 14 trién 1am dién ti tiéu dung va thiét bi di dong Samsung
Forum 2011 dién ra tai Singapore vao ddu thang 3. Cudc trién lam thudng nién lan thi hai
nay c6 cha dé€ xuyén sudt “Mot cudc séng thong minh hon”, cho ra mit loat sdn phdm
thong minh phong phu nhat ti trudc dén nay cia Samsung danh riéng cho thi truéng khu
viic Dong Nam A, Théi Binh Duong va Dai Loan. Trién 1am lan nay tiép tuc khing dinh
cam két ctia chung t6i trong viéc déng gop vao su phat trién bén viing & cic nudc trong
khu vyc chiu A, trong d6 c6 Viét Nam.

Riéng tai Viét Nam, nam 2011 Samsung sé trd thanh nha san xuat d4u tién giéi thiéu y
tudng toan dién vé “Mot cudc séng thong minh hon” dén ngudi tiéu dung thong qua loat
san phdm théng minh phong phud da dugc ra mat tai MWC 2011 va Samsung Forum 2011,
ti DPTDD, TV, mdy anh ky thuit s6 cho dén cac thiét bi gia dung than thudc. V€ TV thong
minh, Samsung sé tiép tuc phat trién cac ing dung danh riéng cho nhu ciu ctia ngudi Viét
v6i kha niang luét web hiéu qua hon va giao dién ngudi dung than thién hon. Ching toi
cling sé tiép tuc hgp téc v6i cdc nha cung cdp ndi dung dé tao ra céc ting dung mién phi
cho ngudi dung TV thong minh, nhit 1a cac tng dung xem phim tryc tuyén va cac chuong
trinh gido duc danh cho tré em.

T6i rat mong tiép tuc nhan dugc sy ho trg va hgp tac chit ché cua tit ca quy dai ly, doi tac
trong cac hoat dong ra mét san phdm sdp t6i ctia Samsung. Xin chtc quy vi hoan thanh k&
hoach kinh doanh quy 1/2011 véi két qua kha quan nhét!

Téng Gidm déc

/V/

CHO SEOK HEE

Dia chilién hé

102 Nguyén Du, Q.1, TPHCM - Tel: 08.38211111
Moi chi tiét dong gop, phan hi, y kién xin lién hé
Nguyén Van Quynh — B& phan Truyén thong
bién thoai: 0838211111 (May lé: 341)

Email: vanquynh.ng@samsung.com
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SAMSUNG TOAN CAU

U ~ SAMSUNG )
TANG CUONG HO TRO NHA CUNG CAP

Chii tich Yoon Bookeun va Ban Gidm d6c ctia Samsung Electronics
(Han Quéc) da trién khai chuong trinh viéng tham thuong xuyén
cac nha cung cdp cua cong ty. Hoat dong nay nham that chit hon
moi quan hé hop tac, dong thoi tim hiéu nhiing van d€ khé khan
ctia nha cung cip d€ c6 hudng hé trg thiét thyc. Samsung sé cung
cap dich vu mot ctra dé gitip giai quyét nhanh chong nhiing vudéng
mic ctia déi tac. Trong khuoén khé chuong trinh nay, ngay 10.2,
Chu tich Yoon Bookeun di dén thim Coéng ty Shin Heung
Precision. Tai day, 6ng da cam két sé ho trg ngudn nhén luc dé gitp
nha cung cdp nang cao nang luc san xudt. Samsung ciing da thanh
lap mot doi dac nhiém dé€ ho trg cho Cong ty Sin Gwang Wood,
mot nha cung cdp thi cdp, khi cong ty nay dé nghi dugc Samsung
tu vdn d€ nang cao chit lugng san phdm. SAVINALINK

SAMSUNG HOP TACXUCTIEN
DU LICH HAN QUOC

Samsung da hgp tac v6i BO Van hoa - Thé thao - Du lich va T8
chiic Du lich ctia Han Qudc ra mat dich vu “Théng tin du lich
theo chii dé” (Theme-Based Tour Information) trén cdc TV thong
minh ban ra tai thi truéng Han Quéc. Dich vu nay sé cung cép
nhiing thong tin hiiu ich vé cac diém du lich, khach san, phuong
tién di chuyén... tai Han Qudéc. Dich vu cho phép ngudi stt dung

TV thong minh Samsung c6 thé dé dang tim thdy cdc thong tin
lién quan dén du lich ma ho quan tim. B$ Van hoa - Thé thao -
Du lich va T8 chtic Du lich Han Qudc chiu trach nhiém cung cdp
ndi dung va gidm sat cac chuong trinh ting dung. Samsung cho
biét sé tiép tuc md rong ndi dung dich vu va b sung phién ban
tiéng Anh trong tuong lai gdn nham gop phén ting cudng quing

bd nganh du lich Han Quoc.
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Samsung da mua lai Cong ty Liquavista BV, mot cong ty cung
cdp cong nghé man hinh hién thi c6 tru s dat tai Eindhoven,
Ha Lan. Thanh lap ndm 2006 sau khi tach ra tu Philips
Research Labs, Liquavista chuyén vé cong nghé hién thi dién tt
m6i dugc goi la electrowetting, thuong dugc ting dung trong
cac thiét bi doc séch dién tti, thiét bi di dong va may nghe nhac.
Cong nghé electrowetting cho phép tao ra cdc man hinh sing
dep, mau sic séng dong va kha nang truyén tin hiéu gép 2 lan
so v6i cong nghé LCD. Ngoai ra, cic man hinh electrowetting
tiéu thu chi 10% nang lugng so v6i cac man hinh hién cé. Viéc
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SAMSUNG VA IBM
KY THOA THUAN CHIA SE
BANG SANG CHE

Samsung va IBM viia ky két mot thoa thudn chia sé bing
sang ché. Thoa thuan nay cho phép hai ddi tic c6 thé st
dung cdc danh muc béing sing ché ctia nhau cho viéc phat
trién san phdm va m& rong kinh doanh. Cu thé hon, thoa
thuan sé tao co hoi cho hai bén c6 thém quyén khai thac cac
tai san tri tué, tiép tuc d6i mai san phdm cong nghé nhim
bat kip v6i xu hudng phat trién mdéi, tao thém gid tri cho
nguoi tiéu dung va duy tri nang luc canh tranh trén thi
trudng. Tu nhiéu ndm qua, Samsung va IBM da no luc xay
dung danh muc bang sang ché phong phu trong nhiéu linh
vic cong nghé bao gém chit ban dan, vién thong, truyén
thong di dong va nghe nhin, phdn mém va cac dich vu cong
nghé. IBM va Samsung hién dting dau danh sach cdc cong ty
sang tao nhat thé gisi trong nam 2010. Day la hai cong ty
dugc cép bang sang ché nhiéu nhat tai My, riéng IBM da duy
tri vi tri dan ddu vé s6 lugng bing sing ché trong sudt 18
nam lién tiép.

mua lai Liquavista sé gitip Samsung tang cudng vi tri dan dau
trong cong nghé man hinh thé hé ké ti€p, dong thoi di tién
phong ting dung electrowetting vao e-Paper (gidy dién ti) va
cac man hinh trong su6t. Khi ting dung vao e-Paper, man hinh
electrowetting c6 thoi gian dap ting nhanh hon 70 lan so véi
man hinh thong thudng va cho phép hién thi cic video mau
trong khi cdc man hinh cong nghé cii thi khong thé. Vi man
hinh electrowetting c6 thé dugc sdn xut trén day chuyén cong
nghé san xudt man hinh LCD nén Samsung sé tdn dung cac
nguén luc hién c6 d€ phat trién cong nghé mdi nay.



SAMSUNG

SAMSUNG GIUP RIO DE JANEIRO
NANG CAO NANG LUC QUAN LY DO THI

Tai Hoi triiong thanh phd Rio de Janeiro (Brazil), Samsung da lap dit
mot buc tudng video 460UT, cling la biic tudng video 16n nhét hién

nay tai khu viic Trung va Nam My. Pugc ghép tii cac man hinh LFD
46 inch, biic tudng video nay sé hé trg kiém soat cac hinh anh do nét
cao dugc truyén truc tiép qua hé théng camera, nho d6 chinh quyén
thanh phd c6 thé giti gin an ninh, trat tu cong cong va du bao thoi tiét
mot cach hiéu qua cho nguosi dan. Samsung cling sé cung cap cac
thiét bi nghe nhin nhu TV LED, TV LCD va man hinh mdy tinh
LCD dé xay dung cac trung tim gidm sat cho World Cup 2014 va
Thé van hoi Olympic 2016 sé dién ra tai Rio De Janeiro.  [SAVINALINK

HYUNBIN
GUGNG MAT DAI DIEN CUA
SAMSUNG SMART TV

Samsung da ky hop dong véi
Hyun Bin dé€ lam guong mat dai
dién cho TV thong minh cta
Samsung trong clip quang cao
moi.

Nam dién vién Han
Qudc hién dang rit néi tiéng
v6i vai dién chinh trong bo
phim Khu vudn bi mat (Secret

Garden). mong

mudén lam mdi hinh anh ctia san

Samsung

phdm TV théng minh thong qua
Hyun Bin, mét ng6i sao da xay
dyng dugc hinh dnh déng cdp tai
thi truong ndi dia.

SAMSUNG GIA NHAP THI
TRUONG LTE TAI TRUNG DONG

Samsung da ky hgp dong cung cap thiét bi cong nghé LTE
(cong nghé di dong bang thong rong cho thé hé sau 3G) cho
Saudi Mobily, nha cung cdp mang 3G lén nhat & Trung
Pong. Samsung ciing 1én ké hoach cung cap 100 dich vu di
. liéu siéu téc tai hon 30
Ils__] thanh phd cia A Rap
Saudi. Viéc md rong
pham vi kinh doanh
LTE sé giup Samsung
chiém linh vi tri dan
dau thi truong 4G tai
Trung Dong.

Samsung da ra mat ché d6 bao hanh 10 nam cho dong co
may giat. Ché do bao hanh nay dugc ap dung véi tat ca cac
model may giat tu dong mdi trén 10kg. Véi dich vu bao
hanh c6 thoi han lau nhét tii trude dén nay cho

dong co may lanh, Samsung da ching minh

kha néng canh tranh ctia minh trong linh vuc q
linh kién dién tu chat lugng cao. 7‘_:'

—
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SAMSUNG KHAI TRUGNG
CHUOI CUA HANG“IT POP-UP”

Samsung viia dua vao hoat dong chudi ctra hang IT pop-up di
dong tai cac thanh pho 16n va cac truong dai hoc tai Han Qudc.
Dén v6i cac clia hang nay, ngudi tiéu dung sé cd co hoi trai
nghiém cac san phdm CNTT ctia Samsung va dugc tham gia
nhiéu chuong trinh hip dan nhu qua ting mién phi, vé xem céc
tran bong rd quan

trong... Trong
ngay Valentine, ctia
hang N  Seoul

Tower pop-up da
taing cho moi doi
tinh nhan mot bo
khoa dé€ ho viét ra
ugéc nguyén cua
minh.
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SAMSUNG

SAMSUNG RA MAT |
TV 3D FULL HD MO

Dong TV 3D mdi nay dugce ho trg dich vu VOD 3D, cho
phép thudng thiic mién phi cac kénh phim truyén, phim tai
liéu. Khi dang xem TV, ngudi xem ciing c6 thé tra ctiu cic
théng tin can thiét dang trinh chiéu trén TV bang dich vu
tim kiém. Cac menu ctia TV dugc thiét ké lai dé€ phu hgp
hon véi phong cach séng ctia ngusi dung. Ngoai kha ning

két ndi vdi cac thiét bi
ngoai vi khac, mau TV
3D méi nay con giup
ngudi xem tranh dugc
st modi mat vi khic
phuc dugc hién tugng
béng m¢ va khung hinh
nhdp nhdy. Kinh 3D
chti dong siéu nhe ciing
gitp mang dén su dé
chiu cho mat. SAVINALINK

SAMSUNG

PHAT TRIEN CAM BIEN ANH

CHO DTDD CAO CAP

Samsung viia trinh lang bd
cam bién hinh anh ky thuat
s6 8.0MP va 12MP c¢6 kich
thuéc méng danh cho dién
thoai chup anh d6 nét cao.
Hai bo cam bién nay sé giap
cac dién thoai cao cép chup
dugc nhiing bic anh do
phin giadi cao trong diéu
kién anh sang yéu. Dy kién
céc sdn phdm nay sé lan lugt
dugc ra mét trong quy II va
quy III ndm nay.

DONG TU LANH ZIPEL
DANH CHO NAM 2011

Samsung viia ra mit model ta
lanh Zipel méi cho ndm 2011
tai Han Quéc. Dugc tich hgp
hé thoéng Fresh Doctor’ ting
dung c6ng nghé SPi-2, dong ta
lanh méi c¢6 kha nang diét
khudn rat hiéu qua. Mdy nén
bién tin S inverter ky thuat s6
ciing giup ta lanh tiét kiém
dién tiéu thu. Ngoai ra, san
phdm con ting dung cong nghé
ling dong hoi nude doc quyén
ctia Samsung. Zipel phién ban
2011 dugc ky vong sé giup
Samsung ti€p tuc duy tri vi tri
s6 moét trén thi truong ti lanh
tai Han Qudc.

SAMSUNG GIO1 THIEU
MO-DUN NANG LUONG
MAT TROI HIEU SUAT CAO

Samsung da gidi thiéu
mo-dun nang lugng mit
trdi hiéu suat cao tai trién
lam nang lugng mat troi
International Solar
Energy Expo lan thd 3.
Céc mau mo-dun mdéi bao
gom mo-dun hé théng
260W hiéu sudt cao va
mo-dun pin ning lugng
mit trdi CIGS dang tdim
phim mong.

Nham x4y dung thuong hiéu riéng cho Nganh Bén dan, Samsung
da gi6i thiéu logo va tén thuong hiéu dau tién danh cho ting dung
vi xti Iy (AP) ctia thiét bi di dong. “Exynos” 1a tii ghép ctia 2 tui
trong tiéng Hy Lap, gom “exypnos” (thong minh) va “prasinos”
(mau xanh 13) d€ thé hién chién lugc “xanh va théng minh" cia
Samsung. Vi viéc ra mat logo va tén thuong hiéu “Exynos”,

Samsung

|:v||nno

Hl 11U 4210
PROCESSOR

Samsung dat muc tiéu dan dau thi trudng ban dan bang hiéu sudt
cao va céc tinh nang tiét kiém néng lugng. Sap t6i, Samsung ciing
s€ ra mat ing dung vi xti Iy Exynos hai nhan. SAVINALINK
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PL20 VA ES80 - MAY ANH
COMPACT MG1 CUA SAMSUNG

PL20 va ES80 1a hai mau may anh “ngdm va chup” méi déy ca tinh
cua Samsung, dugc tich hgp cac tinh ning cao cdp va cong nghé
tién tién gitp ngudi dung dé dang tao ra cac buc anh chét lugng cao
cho gia dinh. PL20 s6 hiiu bd cam bién 14MP, zoom quang 5X véi
goc chup rong 27mm, cong kha ning quay video HD va pin sac doc

quyén Li-ion. ES80 1a mot lya chon
“ngdm va chup’ thong minh khac
danh cho nhiing ai mong mudn
dugc trai nghiém cac gid tri chup anh
cai tién voi muc chi phi tiét kiém.
ES80 c6 do phén giai 12MP, zoom
quang 5X cuing hé théng sac bén
trong d€ dam bao dién khong bi mat
vao nhiing thoi diém quan trong. Ca
hai model déu dugc tich hgp tinh
ning Smart Auto cii tién cua
Samsung véi kha nang tu dong lua
chon cac ché d6 chup t6i uu nhat cho
tting chu thé, diéu kién mai trudng...

SAMSUNG TOAN CAU

MALDIVES & BORACAY
MAY BIEU HOA CAI TIEN

Hai dongimdy diéu hoa khong khi méi ctia Samsung gém
P-Series (Maldives) va T-Series (Boracay) la su két hop hai
hoa gitia thiét ké dep, tinh ning thong minh, cdng nghé lam
mat tién tién va kha nang tiét kiém nédng lugng cao. Ca hai
model cling chia sé nhiéu cai tién clia Samsung trong cong
nghé may diéu hoa nhiét do. Ché do tiét kiém thong minh
Smart Saver gitp tu dong diéu chinh mdy d€ luén duy tri
muic nhiét do dé chiu trong phong. Hé théng loc khong khi
v6i bo loc mat do cao Full High Density Filter vita gitp loai
bé céac hat bui nhd li ti d€ lam sach khong khi, viia tiéu diét
vi khuén bang céc ion S-Plasma. Ché d6 “Good’sleep” giup
duy tri mdc nhiét do ly
tuéng  trong  can
phong, dé cha nhén
nhanh chéng di vao
gidc ngu, dong thoi
giam t6i 36% dién
ning tiéu thu so voi
cdc ché do lam mat
thong thuong. Ngoai

BORACAY

ra, cong nghé bao vé 3
I6p Triple Protector
cling tao do tin cay va
d6 bén cho may.
[SAVINALINK

MAY IN SAMSUNG MOl
CHOTHITRUONG B2B

Samsung viia trinh lang 3 dong may in méi dugc thiét ké
nham giup cdc doanh nghiép vita va nh6 nang cao hiéu qua
cOng viéc van phong. Méi dong san phdm phu hop véi tling
loai hinh vin phong va nhu cau riéng ctia moi doanh nghiép,
nhting déu chia sé nhiing tinh ndng chung gdém: hiéu suat hoat
dong, linh dong, dé stt dung va mang dén mat gidi phap in 4n
kinh té. Mdy in laser don sac ML-3310/3710 Series nhdm dén
cac van phong nhd c6 nhu ciu khoang 1.500 ban in/théng.
SCX-4833/5637/5737 Series la phién ban may in da nang cua
dong ML-3310/3710 Series, tich hgp 4 tinh nang trong cing
thiét bi, gom in, scan, copy va fax, hoat dong trén mot giao
dién truc quan sinh dong. Mdy in laser don sic ML-5510/6510
Series c6 hiéu sut hoat dong cao, téc 6 in nhanh va tiét kiém
chi phi. Sdn phdm dugc nham dén cédc doanh nghiép c6 nhu
cau khoang 10.000 ban in/thang. SAVINALINK

MALDIVES

SAMSUNG GIG1 THIEU LOAT
MAY TINH XACH TAY Mi

Viia dugc gidi thiéu ra thi trudng, Notebook RC Series,
Netbook NS310 va Netbook NC Series cuing s6 hiiu cong
nghé man hinh cai tién, bo vi xti ly manh mé va c6 ki€u dang
rat ca tinh. Notebook RC Series ¢6 man hinh LED HD véi
do sang dén 300 nit, bo xu ly Intel® Core™ i5/i3 mdi nhat,
Windows® 7 Home va card d6 hoa NVIDIA® Optimus™. May
c6 mot vé ngoai ndi bat véi 16p vo boc kim loai chéng tray
thoi trang. NS310 Netbook viia 1a mét may tinh siéu di dong
viia 1a mot phu kién thoi trang cao cép. May dugc trang bi bo
xt ly hai nhan manh mé cung man hinh LED SuperBright.
Netbook NC Series, gom 2 model NC110 va NC210, dugc
thiét ké nham dép tng t6i da nhu cu giai quyét cong viéc
cling nhu trai nghiém giai tri ctia ngudi dung véi hiu bao
han hep. May khéi déng cuc nhanh nhé Windows® 7 Starter
va c¢6 kha nang két n6i khong déy thong minh.

5gd

NC110 NS310 RC510

-

—

ML-6510

ML-3710
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SAMSUNG TOAN CAU

~ SAMSUNG HOAN THANH NAM 2010
VI DOANH SO & LOI NHUAN BAT KY LUC MOI

Két thiic quy 1V/2010 (ngay 31.12.2010),
Samsung Electronics (Samsung) dat 37,4
ti USD doanh thu trén toan cau, tang 7%
s0 v6i ciing ky nam 2009, thu vé 3,06 ti
USD Igi nhuan rong (tang 13%) va 2,69 ti
USD Igi nhudn hgp nhat tit hoat déng san
xuat kinh doanh (HDSXKD). Két qua nay
da giup Samsung khép lai thanh cong
nam 2010 véi doanh thu, lgi nhuan rong
va lgi nhuan HDSXKD cao nhét tir truéc
dén nay, lan lugt la 138,14 ti USD (tang
13% so v6i nam 2009), 14,43 ti USD (tang
65%) va 15,45 ti USD. B6 nhé ban dan va
smartphone cao cap tiép tuc la nhiing
dong luc tang truéng doanh thu va loi
nhuan ctia Samsung.

Bd nhé cao cap lam nén su khac biét
Trong quy IV, B phin Ban dan dat 8,26 ti
USD doanh thu, ting 16% so véi cung ky,
thu vé 1,61 ti USD lgi nhuén hgp nhét tu
HDSXKD. Tinh chung ca nim 2010,
Nganh Ban dan Samsung dat doanh thu
cao ky luc 33,45 ti USD v6i 9,03 ti USD loi
nhudn. Du thi truong c6 xu hudng giam,
Samsung van duy tri lgi nhuin nhd gia
tang ty 1é san phidm c6 lgi nhuén bién cao
nhu DRAM cho dién thoai di dong
(PTDD) va may ch, tiép tuc ting cudng
vi thé trén thi trudng bang cach d&y manh
san xudt theo céng nghé 40nm va thép
hon. Chip NAND dat két qua kha quan
nh¢ nhu cdu smartphone va may tinh
bang PC ting. Samsung da md& rong san
xudt theo quy trinh c6ng nghé 30nm va
thdp hon nham tao sy khéc biét trén thi
truong NAND. Thi truéng DRAM dugc
du bdo sé cai thién trong 6 thang cudi nam
2011 nhd nhu cdu thay méi PC cua doanh
nghiép tang. Samsung sé tiép tuc tap trung
vao cac gidi phap bo nhé xanh tiét kiém
ning lugng danh cho may cht va ting
cudng su dan dau cong nghé dé duy tri lgi
nhuén bién ctia B4 phin Ban dan.

LCD: sé lugng ban tang, gia giam
Trong quy IV, Nganh hang LCD cua

Doanh thu thuan 37,4

Lgi nhuan tir hoat dong SXKD 2,69

Lgi nhuan rong 3,06
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DOANH THU VA LOT NHUAN HOP NHAT QUY IV VA CA NAM 2010

Quy IV/2010

Samsung dat 1gi nhuén 89,27 triéu USD véi
téng doanh thu 6,43 ti USD. Mtic doanh
thu da giam 1% so véi cung ky do gia ban
gidm du s6 lugng ban ra van tang. Tinh
chung ca nam, Nganh hang LCD dat 26,71
ti USD doanh thu va 1,78 ti USD loi nhuin
tt HDSXKD. Trong quy, s6 lugng man
hinh LCD ban ra ting 10% so véi cung ky.
Doanh s6 ctia tdim man hinh cong nghé
thong tin tang nhd nhu cdu mdy tinh bang
tang, tuy nhién lugng TV ton kho ting da
khién ciu man hinh TV giam. Gid ban
binh quan cta tit ca cic phan khuc da
giam. Du bdo, gid man hinh LCD sé van
thap trong quy /2011 do cung vugt ciu,
nhung sé ting lai trong ntia cudi ndm do
nhu cau ting khi kinh t€ hoi phuc va lugng
TV ton kho dugc gidi phéng. Samsung dit
muc tiéu dan dat sy ting trudng cta thi
truong voi cac dong man hinh LED méi va
man hinh cho may tinh bang.

Doanh thu BTDD tang nho smartphone

Trong quy IV, Nganh Vién thong cta
Samsung, bao gom Truyén thong di dong
va Hé thong vién thong, dat doanh thu
10,81 ti USD véi mtic 1gi nhuén ky luc 1,29
ti USD, tang 38% so véi cung ky. Ca nam,
Nganh hang dat 36,77 ti USD doanh thu va
3,84 ti USD lgi nhuéan tt HDSXKD. Nho
cac dong smartphone cht chét, chi trong
quy IV, Samsung ban dugc 80,7 triéu
DTDD, gép phan ning sé lugng ban ca
ndm lén 280 triéu DTDD, tang 23% vo voi
ndm trudc va cao hon nhiéu so véi mtic
tang chung cta thi truong. Ra mat vao
thang 6.2010, GALAXY S hién da dat
doanh s6 10 triéu chiéc trén toan cau.
Doanh s6 ctia méy tinh bang GALAXY
Tab ciing ting manh vao cudi ndm. Tai cac
thi trudng méi ndi, doanh s6 dién thoai
thong minh phd thong va dién thoai cam
ting cia Samsung ting 6n dinh. Doanh sg
thiét bi di dong Samsung dugc du bdo sé
tang & miic mot con s6 trong ndm nay, cha
yéu nhd mdy tinh bang va smartphone.
Samsung dit muc tiéu ban dugc 60 triéu

smartphone, tang gip déi so v6i nam 2010.

So cling ky

35,03

2,7

TV LED: doanh s6 tang manh tai cac thi
truong phat trién

Nganh hang Truyén théng Ky thuat s6 cta
Samsung, bao gom man hinh hién thi, san
phédm gia dung ky thuét s6, giai phap CNTT
va hinh anh ky thuét s6, dat doanh thu
14,26 ti USD trong quy IV, tdng 3% so vdi
cung ky nhung van 16 151,8 triéu USD du
doanh thu ctia TV va céc san phdm CNTT
¢6 cdi thién dang ké. Doanh thu cd ndm caa
Nganh hang dat 51,12 ti USD, tang 12% so
v6i nam 2009, thu vé 437,54 triéu USD loi
nhudn tii HDSXKD. Trong quy, Samsung
ban dugc 12,72 triéu TV man hinh det,
tang 17% so véi cing ky. Doanh s6 TV LED
ting manh tai cdc thi trudng phat trién do
ngudi tiéu dung tiép tuc chuyén sang cong
nghé mdéi nay. Nam 2011, nhu cau TV man
hinh det dugc du bdo sé ting 11%, riéng
TV LED sé con ting cao hon niia va c6 thé
dat thi phan 15% trong phan khuc TV LCD
ndi chung. Samsung sé tang doanh s6 ctia
cac san phdm cao cdp nhu TV LED, TV
thong minh, TV 3D va ra mdt cic san phdm
dédc thu cho tling thi trudng.

Doanh thu ctia Nganh hang Gia dung ky
thuét s6 ting 16% nho su ting trudng tai
cdc thi trudng phat trién va mot so thi
trudng méi néi nhu Nga. Du bdo nim
2011, doanh thu ctia Nganh hang sé tiép
tuc tang khi Samsung ra mit cac dong san
phdm khac biét va md& rong hoat dong bén
ngoai Han Quéc.

Chi phi dau tu tiép tuctang

Nédm 2010, chi phi d4u tu hgp nhit cta
Samsung dat 19,29 ti USD, bao gom 11,34
ti USD danh cho Bo phén Ban dan va 4,11
ti USD danh cho B6 ph4n man hinh LCD.
Samsung tiép tuc danh 9,2 ti USD déu tu
vao B¢ phan Ban dan, trong dé 5,18 ti
USD cho nganh hang bé nhé va 3,75 ti
USD cho LSI hé théng. Ngoai ra,
Samsung ciing sé dau tu thém 3,66 ti USD
vao cong ty Samsung Mobile Display. Dy
bdo chi phi vén dau tu ca nam 2011 sé dat
20,54 ti USD.

(DVT: TiUSD)

138,14 121,91

15,47 9,78

14,43



NHAN VAT SAVINA

Ong Cho Seok Hee - TOGng Gidam déc Samsung Vina
“Phuong cham lam viéc cua tou la;
cung co lot va cung phat trién”

66 Ong Cho Seok Hee chinh thifc
ddam nhdn vi tri Tong Gidm déc cia
Samsung Vina tir thdang 12/2010. Vi
tri mdi tai Viét Nam mang dén cho
ong nhiéu diéu thi vi nhung ciing
ddt ra khéng it thdch thiic. Lam thé
ndo dé Samsung Vina duy tri dugc
muic tdng truéng cao va én dinh
trong tinh hinh méi truong kinh
doanh luén tiém dn nhiéu bdt én?
D6 ciing la mét trong nhitng niém
trdn tré ciia vi tdn Téng Gidm déc.
Trao d6i véi SAVINALINK nhén dip
ddu ndm mdi, éng da chia sé nhitng
cdm nhdn lac quan vé tuong lai va
thé hién quyét tim dwa Samsung
Vina tré thanh cong ty dién tir hang
ddu tai Viét Nam. , ,

SAVINALINK: Xin chao 6ng Cho, 6ng cé
thé giGi thiéu mot chit vé bdn than minh
chocde doc gia cia SAVINALINK:?

Ong Cho Seok Hee: Xin chao tit ca quy
ban doc ciia SAVINALINK! Toéi gia nhép
Cong ty Dién tii Samsung nam 1988 sau
khi t6t nghiép nganh Ky thuat Dién tai
bai hoc. Mot thoi gian sau, tdi chuyén
sang lam viéc & Bo phidn Marketing cho
nhom san phdm Cong nghé thong tin. Tu
nam 1999 dén nam 2005, téi dugc phan
cong lam viéc tai BO phan Marketing -
Nhom san phdm Cong nghé thong tin tai
Lién bang Nga. Sau khi két thic nhiém vu
tai déy, toi tré vé€ Han Qudc va lam viéc tai
B6 phan Marketing, Nganh hang Man

hinh mdy tinh, Nhém san phdm Coéng
nghé thong tin ti ndm 2006 dén nam
2010. Do da tting c6 kinh nghiém lam viéc
tai Lién bang Nga, nén t6i cling dugc giao
phu trach theo doi thi truong Nga va cac
nudc Lién X6 ci.

V€ cudc song riéng tu, toi da 1ap gia dinh
va c6 3 con gai. Con gai 16n cta t6i dang
hoc Dai hoc tai Han Qudc. Vg toi va hai co
con gai nho hién da sang Viét Nam cung
v6i toi. Tt cd moi ngudi déu da thich nghi
v6i cudc song moi va ching toi dang cam
théy rat hao hung.

SAVINALINK: Xin 6ng vui long chia sé
mot vai nhan xét ban ddu ciia minh vé Viét
Nam va tiém ndng ctia thi truong dién ti
tiéu dung tai day?

Ong Cho Seok Hee: Toi thy Viét Nam va
Han Qudc c6 khé nhiéu diém tuong dong.
Chung ta déu danh gia cao nhiing gid tri
dao dtic truyén thong nhu tinh thin tap
thé, su cin cu va long trung thanh. Viét
Nam la mét dat nudc tré va nang dong,
nhip séng & nhiing thanh phd 16n nhu Tp.
Ho6 Chi Minh va Ha Noi cling s6i dong
nhu nhiéu thanh phé 16n khéc trén thé

gidi ma toi da c6 dip dén. Toi cang tin
rdng v6i loi thé vé dan s6 16n va tré, Viét
Nam sé tiép tuc la mot thi trudng day tiém
néng cho nganh dién td tiéu dung.

SAVINALINK: Trong nhiém ky ciia minh
tai Samsung Vina, 6ng dat nhiing muc tiéu
nao lam vu tién hang ddu dé c6 thé diéu
hanh by mdy nhan sy va phat trién hoat
dong san xudt kinh doanh ctia cong ty mot
cdch thanh cong?

Ong Cho Seok Hee: Nam ngoai, tinh hinh
kinh doanh ctia Samsung Vina chua dat
dugc miic nhu chung t6i da ky vong. Thi
phan TV man hinh phing cta ching t6i
da gidm so v6i nam 2009. Doanh s6 tai
phéan khic TV 32 inch va 40 inch cing sut
giam. Trudc mat, toi sé tap trung gidi
quyét nhiing vin dé chinh nhu gia tang thi
phén va ctung c6 vi tri dan dau thi truong
TV clia Samsung, tiép tuc ning cao thi
phin dién thoai di dong - dac biét la
smartphone. Trong suét nhiém ky lam
viéc cua minh tai Viét Nam, toi sé tap
trung vao hai nhiém vu chinh. Thit nhét,
toOi sé tiép tuc cong viéc ctia nhiing ngudi
tién nhiém - xdy dung Samsung thanh
thuong hiéu dién ti hang dau tai Viét
Nam v6i nhiing san phdm dién td, ky
thuét s6 va giai phap cong nghé tién tién
dan d4u trén thi trudng. Thi hai, toi sé sé
cung cac nhin vién ctia minh bién
Samsung thanh mot cai tén dugc yéu quy,
mot cong ty dugc kinh trong va 1a mot noi
lam viéc mang dén niém ty hao cho tat ca
nhan vién.

SAVINALINK: Cudi ciing, ong mudn guii
gam diéu gi dén véi quy vi dai ly, doi tdc,
khdch hang cua Samsung Vina trén toan
quoc?

Ong Cho Seok Hee: Trong méi quan hé
voi dai ly, d6i tac va khach hang, phuong
cham lam viéc ctia t6i la: “Déi bén ciing co
lgi va ciing phat trién”. Toi rdt mong tiép
tuc nhan dugc su hgp tac va ing ho manh
mé cua tit ca quy dai ly, doi tac, khach
hang ctia Samsung Vina trén toan qudc.
Toi tin vao gia tri cta viéc giao tiép hai
chiéu va hy vong sé nhan dugc nhiing gép
y thing thén, kip thdi tit quy vi.

Xin cdm on éng va chiic ong mét nhiém
ky thanh cong tai Viét Nam! — SNNANA
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SAMSUNG CHINH PHUC DIN}

Mobile World Congress
(MWC) — Hoi nghi thuong
nién vé cong nghé di dong
|6n nhat thé gidi da dién ra

tai Barcelona, Tay Ban
Nha, tif ngay 14 dén
17.2.2011. Gan 1.400
doanh nghiép, t6 chic trong
nganh cong nghé di dong tu
200 qudc gia da mang dén
trinh dién cac san pham,
gidi phap chién lugc cia
minh. Cing chinh tai day,
nhing xu huéng mai nhat
vé dién thoai di dong, may
tinh bang va cac chuong
trinh Gng dung da dugc
trinh lang.

Cudc trinh dién cong nghé ddy 4n tugng
tai gian hang Samsung véi nhiing san
phdm mang tinh dot pha da thu hat sy
cht y cua gii cong nghé, truyén thong
cing nhu khéach tham quan trién lam.

biém nhén nam nay la GALAXY S II,
dong dién thoai thong minh t4p trung tat
ca cac cong nghé di dong tién tién nhit,
hién dai nhéit cia Samsung cling nhu cua

thé gidi, dac biét la cong nghé man hinh,
bo vi xti Iy va kha nang két néi. Pugc ra
mat v6i thong diép “Letter from the
world", GALAXY S II vugt qua moi gidi
han ctia mot thiét bi di dong, hita hen sé
mang dén mot trai nghiém di dong thong
minh ddy 4n tugng cho nguoi dung.
Samsung con tao dugc tiéng vang 16n tai
MWC 2011 véi chiéc may tinh bang
GALAXY Tab 10.1 inch. Bén canh do6
con c6 GALAXY S Wifi 4.0 - dong may
nghe nhac thong minh va ciing 1a mot
thanh vién méi cua gia dinh thiét bi di
dong GALAXY; va dong smartphone
Samsung Wave 578 — mau dién thoai thoi
trang chay trén nén tang diéu hanh mo
bada.

Bén canh cdc thi€t bi “phan cing’
Samsung da gi6i thiéu loat giai phap
“phan mém” cai tién nhim ting cudng
hé trg cho nhiing trao luu céng nghé di
dong mdi, néi bat 1a nén tang bada phién
ban 2.0 - nén tang diéu hanh ma& danh
cho dién thoai di dong. V6i nhiing cai
tién dugc bd sung so véi phién ban ddu
tién, bada 2.0 tiép tuc dua trai nghiém
ctia ngudi dung 1én mét chuédn muc méi
trén mot nén tang manh mé va linh hoat
hon, dong thoi tao ra mot moi truong tot
hon dé€ cdc nha phit trién c6 thé sang tao
nhiéu tng dung tha vi cho nguoi dung.
Cac giai phap di dong danh riéng cho
phan khuc thi trudng doanh nghiép,
dugc phat trién véi sy hgp tac cua cdc d6i
tac hang d4u nhu Cisco, Citrix, Sybase,
SDS va Calgary Scientific, cling sé dap
ting nhu ciu cta doanh nghiép trong cac
linh vuc da dang nhu bao mat, gia lap
may tinh, chdm séc stic khoe...

Galaxy S Il - tam diém cda MWC2011 YR Samsu‘ﬁg Mobile Unpacked

y 5%

Ong Nguyén Vin Pao

MWC la trién |am vé thong tin di
dugc gidi thiéu déu hudng tdi tho
hét cac hang déu ra mat cacsan p
hai san phdm nay déi khi rdt mo
trong nam nay sé c6 mot cude ch
béng. V& cac san pham mili nhon
trung tat ca cac cong nghé tién ti
di dong, trong d6, man hinh, do 1
tién ddy manh. VGi GALAXY S I, di
pham dau tién chay trén nén tang
vGi kha nhiéu chi tiét bi an chua d

Ong Lé Kim Thach - 765

Nam nay xu hudng néi bat tai M
phong pht. Toi rat an tugng véi GA
kich thudc In hon nhiéu, tinh né
Apple da cd ddi tha xiing tam. Vi
rang GALAXY S 11 sé con thanh con
mong mudn la cdc san phdm GAL/
cho dién thoai va may tinh bang c
cling, cdc ting dung dang phat trié

Ong Huynh Bitu Ky - Gi
An tuong nhét véi toi 13 sukién Sa
su'tham gia dong do ctia gidi tru
la GALAXY S Il va GALAXY Tab 10.
soan rat cong phu. V6i cau hinh

sang, GALAXY S Il xting dang la mi
Nhing tinh ndng méi clia nén tan
manh mé han cho dién thoai tho

Khdm phd va trdi nghiém sdn phdm
tai gian hang Samsung

Q 'ty' 4
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1 CAO CONG NGHE DI BONG

NHUNG “NGOI SAO” TAI MOBILE WORLD CONGRESS 20m

Gian hang Samsung tai MWC 2011 ludn thu htit dong ddo khdch tham quan

Phé Téng Gidm déc SAVINA
dong dac biét cho hé GSM trén toan cau, vi vay cac san pham
g tin di dong va GSM. Hudng dén cac trao luu di dong méi, hau
am miii nhon a smartphone va may tinh bang. Ranh gidi giita
hat, va d6 ciing la xu hudng md ra cho nam 2011. Tdi tin rdng
ién rat dif doi gilta cac hang san xuat smartphone va may tinh
clia Samsung tai trién lam lan nay, co thé n6i GALAXY S Il tap
én nhat hién nay clia Samsung ciing nhu ctia nganh dién thoai
han gidi va do bao mat la nhig cong nghé duoc Samsung uu
) bdo mat da dugc nang Ién rat cao. GALAXY Tab 10.1inch la sén
Honeycomb 3.0 ctia Google, vi vay san pham da dugc gidi thiéu
ugc cong bo.

g Bién tap Tap chi Stuff Vietnam

C la dién thoai thong minh, mdy tinh bang va cac ting dung
LAXY Tab 10.1inch. So véi thé hé truéc, GALAXY Tab 10.1 inch ¢6
ng phong phi hon, chay ém va mugt hon. Toi tin rang tir nay
nhiing cai tién so vdi thé hé GALAXY S da rat thanh cong, tdi tin
j hon nifa. Diéu ma toi ciing nhu nhiéu ngudi dam mé cong nghé
XY S clia Samsung s6m cd mat tai Viét Nam. Cac ting dung danh

ng xuat hién rat phong pht tai MWC 2011. Song song véi phan
n nhanh chéng va tao ra nhiing xu huéng tiéu dung mdi.

m déc Céng ty Vietmap

msung Unpack dién ra mot ngay trudc 1€ khai mac trién lam vdi

én thong va cac d6i tac. Hai san phdm “dinh” nhét cia Samsung
inch da dugc gidi thiéu qua cac doan video va flash dugc bién
anh mé, thiét ké mong va man hinh Super AMOLED Plus cuc

jt trong cac mau dién thoai dugc mong chd nhat trong ndm nay.

g bada 2.0 duoc gidi thiéu tai trién lam gitip tao ra mét nén tang

g minh va tiép ndi su thanh cng clia phién ban ci.

Trinh dién cdc sanj;hant g nghé dinh cao

;(Y-

i Samsund %

GALAXY S II mang dén cho ngudi diung
nhiing trai nghiém di dong vuot moi gidi han.
B0 vixti ly dual core cling céc tinh nang két néi
tién tién gitip thiét bi c6 kha ndng xti ly manh
mé véi téc do nhanh nhat hién ¢6 trén di dong.
Hé¢ diéu hanh Android Gingerbread ciing giup
dién thoai chay 6n dinh, bdo mét dii liéu va két
ndi an toan. San phdm con dugc trang bi man
hinh Super AMOLED Plus crystal-clear 4.27
inch, loai man hinh di dong hién dai nhat hién
nay.

V6i hé diéu hanh Android 3.0 Honeycomb
danh riéng cho may tinh bang cung bo vixtily
dual core 1GHz, GALAXY Tab 10.1 mang dén
mot trai nghiém giai tri, d6 hoa va kha nang
luét web mugt ma, nhanh chéng trén mot
man hinh rong 10.1 inch vé6i d6 phéan giai 1én
dén 1280 x 800 (WXGA TFT LCD) cung hé
thong loa vom kép. San phim con dugc trang
bi mot camera 3MP sau than mdy cting mot
camera 2MP mat trudc cho phép tu chup chan
dung, hoi thoai video. ..

GALAXY S WiFi 4.0 Ia thiét b giai trf di dong
danh cho nhiing tin d6 gii tri s6 lu6n tim
kiém nhiing trdi nghiém thong minh, méi mé.
Dugc trang bi két noi WiFi 802.11 b/g/n va hé
diéu hanh Android 2.2 “Froyo” (c6 thé nang
céip lén Android 2.3 “Gingerbread”), san phdm
mang dén cho nguoi ding co hoi tiép cin
hang triéu ting dung khac nhau cling céc dich

Tirngay 13 dén 15.2.2011, SAVINA d@ito chiic
chuyén tham quan trién IGm Mobile Worlds
Congress 2011 danh cho mdt s6 dai Iy, doitdcva
dai dién cdc co quan truyén thong Viet Nam.

vy, ndi dung gidi tri khéng 16, phong phu va
hitu ich. Dién thoai con s& hitu nhiéu tinh
nang cao cép khac.

V6i nhiing dudng cong mém mai cting 16p vo
kim loai bong by bao quanh than mdy mong
gon, sang trong, dién thoai thong minh
Samsung Wave 578 chay trén nén tang diéu
hanh m& bada mang dén mot phong cach thoi
trang thich hogp trong moi thoi diém. San
phim dugc trang bi nhiéu tinh ning cai tién
cao cip nhu ban phim QuickType, két néi
WiFi chudn 802.11 b/g/n, két néi khong day
tdm gin Near Field Communication (NFC),
dong thoi hé trg nhiéu giao thic lién lac khac
nhau trén cac mang xa hoi.

Nhiing diém mdéi trong phién ban bada 2.0 bao
gbom két ndi khong day tim gan (NFC), cac ting
dung Web nang cap HTML 5 va WAC, t6i uu
kha nang xtt ly da nhiém, cho phép md rong
giao dién cing nhu hoan thién chiic nang nhan
dién giong noi,. Phién ban méi ciing dugc thiét
ké lai giao dién quan ly; kha nidng khoa man
hinh da dang theo y mu6n ngudi dung va am
thanh 3D tich hop trong dién thoai. Nén ting
bada 2.0 ciing dugc trang bi bd cong cu phat
trién SDK (Software Development Kit) mdi v6i
nhiéu ning cip, c6 thé ho trg cic nha pht trién
lam viéc trén nhiéu hé diéu hanh khac nhau trén
mdy tinh va dugc bd sung thém bd phén tich
ma cao cap trinh gia lap nhanh hon.




SNVNING FORUM
“Ky thuét b nhan vin”
cho mdt cude song thong minh hon

Tai trién lam vé dién t tiéu
ding va thidt bl di dong
Samsung Forum 2011 dién ra
tai Smgapm(‘ tt ngay 7 (T(‘n
9.3.2011, Samsung da ra mét
loat san phAm nim 201 1 danh
cho khu vuc Pong Nam \. Th(u
Binh Duong va Pai Loan. Trién
lam lan nay, ciing la mot phan
ltong cudc trinh dlon toan cau
vé “Mét cude .song thong
mlnll hon” tl(‘p tuc nhin
manh triét Iy mdéi cta S(unsun(r

- “Ky thuat s6 nhan van”
(Human Digitalism).

Theo ong Stanley Goh, Giam déc Kinh
doanh va Ti€p thi cia Samsung khu vuc
chau A, “Ky thudt s6 nhan van” 1a dit trai
nghiém ctia nguoi dung vao vi tri trung
tAm cua viéc cdi tién cong nghé dé tao ra
cdc san phdm co thé dip Gng mot cach
hoan hao hon nhu cu ctia ho. Nhiing san
phdm nay hoi tu 3 yéu t6 quan trong: Thiét
ké thong minh - 1a thiét ké sdng tao véi
muc dich r6 rang, nhan manh dén chiic
ning cta san phim; Trdi nghiém thong
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minh - 1a cung cdp cac ting dung game va
chuong trinh da dang, dua trén cac nén
tang khac nhau va dugc ngudi xem cam
nhan qua nhiing man hinh sang rd; va Két
ndi thong minh - 1a cho phép cac thiét bi
tu dong két ndi v6i nhau d€ chia sé ndi
dung va nang cao trai nghiém cho ngudi
dung.

TV ctia tuong lai va giai phap giai tri tai
gia dong bo

Samsung da gi6i thiéu tinh ndng Smart
Hub cho toan bd cdc model TV LED cuia
ndm 2011 cung mau TV Plasma D8000
Series, gitip ngudi dung dé dang tim kiém,
kham pha va thudng thiic cdc ndi dung vo
tan trén TV. Bén canh d6, Samsung lam
giau thém nodi dung cung cdp thong qua
cac chuong trinh hgp tac véi cac nha phat
trién ndi dung trén khip chau A, trong do
c6 Media Plus (Théi Lan) va Telstra (Uc).
Ve thiét ké, Samsung da lam bién mét gan
nhu hoan toan khung vién TV trén cac
model TV LED D8000 va D7000 va gidi
thiéu thiét ké Plasma+1 vao TV Plasma
D8000. Cac model TV LED D7000 va TV
LED D8000 con cho phép két néi khong
day v6i GALAXY S II va GALAXY Tab

10.1. Giai phap 3D clia Samsung ciing
dugc hoan thién véi viéc b6 sung kinh 3D
nhe nhit thé gi¢i SSG-3600CR; b sac pin
khong diay CY-SWCI1000A c6 thé sac
cung ltc 4 cap kinh 3D, tinh ning phat 3D
full HD trong dau dia Blu-ray va cong
nghé 4m thanh 3D dot pha - 3D Sound
trong cac hé thong rap hat tai gia, bao
gobm HT-D6750WK.

Trai nghiém chup anh thong minh

Céc san phdm mdy anh, mdy quay phim
ky thuét s6 va dong 6ng kinh roi day 4n
tugng cua Samsung sé dap ing mong doi
ctia nguoi tiéu dung vé cac thiét bi hién
dai, dé sti dung va c6 kha niang chia sé noi
dung. Samsung Forum 2011 da gi6i thiéu
SH100 - may anh tich hgp Wi-Fi; ST700 -
may anh hai man hinh méi nhat; Q10 -
may quay phim cho chét lugng hinh anh
hoan hdo chi véi nhiing thao tac don gian;
va gia dinh san phdm NX Series v6i 5 dng
kinh cao cdp NX i- Function méi va dong
may anh NX11. Mdy quay phim Q10 va tat
ca cac may anh cao cip mdi ctia Samsung
déu mang dén trai nghiém théng minh
cho nguoi dung trén giao dién cam ting
Smart Touch 3.0 dé st dung.



Mé réng danh mucsan pham théng minh
GALAXY

Khéch tham quan Samsung Forum 2011
con c6 cd hoi kham phd nhiing dong
dién thoai thong minh va mdy tinh bang
Android méi ctia gia dinh GALAXY.
Nhiing san phdm nay gép phan tao ra
cudc song thong minh hon béng cach
thiét lap nhiing chuin muc méi vé téc do
xu ly, chat lugng hién thi man hinh va
noi dung cung cdp. Bén canh GALAXY S
IT va GALAXY Tab 10.1, Samsung da
gi6i thiéu thém 5 thanh vién mdi, bao
gom GALAXY Ace, GALAXY Fit,
GALAXY Gio, GALAXY mini va
GALAXY Pro. Méi san phdm dugc thiét
ké danh riéng cho mét nhém déi tugng
khach hang riéng biét.

Thiét bi gia dung ky thuat sé cai tién
Cudc séng thong minh trong thé gidi san
phdm gia dung ky thuat s ctia Samsung
la su két hop gitia triét Iy Smart Thinking
(Suy nghi thong minh) va cam két cta
Samsung trong viéc cai tién cong nghé,
nang cao hiéu sudt stt dung nang lugng.
Nhiéu sdn phdm mdi, doc ddo da dugcra
mat tai Samsung Forum 2011, trong do
ndi bat c6 dong tu lanh 4 cta AW3
Series, dong tu lanh thanh lich va nhiéu
chtic nang Massimo Zucchi, may gidt tiét
kiém nang lugng SCOUT, lo vi séng
Omni-Pro ¢6 kha ning lap ké hoach va
theo déi qua trinh ndu dn cho nguai su
dung, mdy lau nha khéng day SS7550
Series, may di€u hoa nhiét do P-Series
ting dung cong nghé Smart Inverter...

Nam 2010, Samsung dat miic tang trudng
11% tai khu vuc Dong Nam A, Théi Binh
Duong va Dai Loan. Két qua nay gép phan
dua téng doanh thu va loi nhuan ca nam cla
c6ng ty trén toan cau lén mdc cao ky luc, lan
|ugt 1a 138,1 ty USD va 14,4 ty USD. Tai thi
truong khu vuc, Samsung tiép tuc duy tri vi tri
dan dau trong nganh hang TV véi miic ting
truéng 25%, dong thoi dua cac nganh hang
DTDD, td lanh va méy giat Ién vi tri s6 2. Muc
tiéu clla Samsung trong nam 2011 la dua cac
nganh hang nay Ién vi tri s6 mot. D dat dugc
muc tiéu nay, cdng ty sé chd trong vao cdc san
pham chién lugc cling véi cac chuong trinh
tiép thi tryc tiép dén ngudi tiéu dung nham
tiép tuc tang cudng su hién dién ctia minh
trong khu vuc. (ong ty cling sé phoi hgp véi
cac doi tac xay dung mgt mang ludi phan
phdi t6i uu va phat trién cac chuong trinh ban
hang. Samsung xdc dinh chia khéa thanh
c6ng sé la cing mot ltc toi uu hda céc dong

Nhiéu giai phap méi cho nganh céng nghé
thong tin

Tai trién lam l4n nay, tdt ca cdc sin phdm
va giai phap cong nghé théng tin méi nhat
ctia Samsung déu dugc gidi thiéu va trinh
dién. N6i bat la dong mdy tinh xach tay
(MTXT) Series 9, mot thiét bi v6i nhiéu
tinh néng cao cép, bén trong mot thiét ké
tinh té, mong gon. Ngoai ra, dé€ giup cac
doanh nghiép viia va nho nang cao hiéu
sudt cong viéc van phong va tiét kiém chi
phi hoat dong, Samsung da ra mat cac
dong mdy in mdi hiéu sudt cao va tiét
kiém nang lugng, bao gébm cac model
Samsung ML-3310/3710 Series, Samsung
SCX-4833/5637/5737 Series va Samsung
ML-5510/6510 Series. Cac san phdm man
hinh méi véi thiét ké doc dao va tinh nang
cdi tién ciing da dugc ra mat tai trién lam.

Cam két hanh ddng vi mét hanh tinh xanh
Samsung tiép tuc khdng dinh cam két véi
mdi trudng & khu vic Dong Nam A, Théi
Binh Duong va Dai Loan. Ndm trong cac
chuong trinh hanh déng ctia sang kién
“Hanh tinh la trén hét” (Planet First) da
dugc Samsung trién khai trén toan cau
nhdm gbép phan tiét gidm nang lugng tiéu
thu trong nganh dién td tiéu dung, nim
2011 Samsung sé gi6i thiéu nhan ning
lugng méi cho cic san phdm dugc ban ra
trén thi truong khu vuc. Nhan dya trén
cdc tiéu chudn ning lugng khit khe dugc
st dung tai chau Au va do Cong dong
chung chau Au quy dinh. Samsung dit
muc tiéu dua 90% san phim ctia minh dat
tiéu chuén ctia nhan nang lugng méi nay.

san pham cao cdp va cac dong san pham phd
thdng, trong khi van tiép tuc duy tri vi tri nha
san xudt sang tao hang dau trong cac linh vuic
dugc xac dinh la then chét nhu TV thong
minh, mdy tinh bang va cac san pham céng
nghé thong tin.

Dac biét, trong ndm nay Samsung sé la nha
san xudt dau tién gidi thiéu y tuéng “Mat
cudc séng théng minh hon” tai thi trudng
Viét Nam thong qua bd suu tap san phdm
thong minh phong phd, tr BTDD, TV, médy
anh ky thugt so cho dén cac thiét bi gia dung.
Riéng TV thong minh sé dugc b sung thém
cac (ing dung danh riéng cho nhu cau cla
nqudi Viét, véi kha nang luét web hiéu qua
han, giao dién nguoi dung than thién han.
Samsung sé hgp tdc chdt ché vdi cdcnha cung
¢dp ndi dung dé tao ra céc ting dung mién phi
cho ngudi dung TV théng minh, nhat la céc
ting dung xem phim truc tuyén va cac chuong
trinh gido duc danh cho tré em.  SAVINALINK
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“MOT CUOC SONG THONG MINH

. . (" amr
(TWciatuonglai | (Mg rong danh muc
va giai phap giai tri tai gia dong ho san pham thong minh GALAXY
I\Y\}oil?(hlzﬁg (\)/g}n siéu mong, chi 0,2 GALAXY Ace » - B @

Mang dén mot trai nghiém
di dong cao cap cho ban tré
nang dong véi man hinh 3.5
inch, b vi xtr ly 800MHz va
cdc ting dung phong phd.

inch, mang dén cho nquoi xem mot
khung hinh [6n han ma khong lam tang
kich thudc tong thé cia san pham. ¥

TV Plasma D8000 A

Thiét ké Plasma-+1 gitip lam giam kich thudc
ciakhung viénTV, tao ramot man hinh TV rong
han véi cdc khung hinh 51 inch va 64 inch.

4 GALAXY Gio
Danh cho ban tré ca tinh, ludn
muon dugc thé hién minh qua
mot thiét bi co thiét ké thanh
lich véi céc tinh nang két néi
mang xa hi cdi tién.

4 CY-SWR100 i .
Bd router khong day gip  Kinh 3D SSG-3600CRva
thiét lap két noi Wi-Fi gita b sackhong day CY-SWC 1000A
TV va céc thiét bi tuong  Kinh 3D chi dong nhe nhét thé gidi véi
thich khi duoc ddt canh cdc ~ trong lugng gidm dén 25% so vdi phién
thiét bi nay trong khoang  ban cii va cd nhitng ci tién vé ban mach va pin. B

cach 30,5cm. sackhong day c6 thé sac cing ltic 4 cap kinh 3D.
*fonpnooopn |

[i[s[o[¢ [ [#]1[€[L]

¥ BOBO000 = ;

=l

2N

HT-D7500W & ("
Dan am thanh dugc trang bi cac loa hinh gigt nudc, / \
hoan thién vé ca tinh nang thong minh 1an kiéu dang Tl‘él nghlém chup énh thﬁng mlnh

hién dai, quyén rdi.

4 SH100
May anh tich hop Wi-Fi cho phép tai hinh &nh
[én cac trang mang xa hoi, két ndi vdi dién thoai
théng minh Android d€ diéu khién may anh tur
xa va xem anh chup.

4 BD-D7500 - Dau dia Blu-ray 3D
mong nhat thé gidi - a két qué cla triét Iy
thiét k& “35", gom symmetric (can doi), slim
(mdng) va slot-in (gan vao bén trong).

NX series

Dong may anh NX11 va 5 6ng kinh cao ST700 »

cap NX i- Function gitip ngui chup anh Méy &nh hai man hinh méi nhat véi
& moi cap do dé dang tao ra cac bic anh man hinh mét truéc rong hon va mot
hoan hao. man hinh cdm tng 3 inch mat sau,
cling cdc tinh ndng thong minh nhu
Smart Filter 2.0 va Magic Frame.

4 Q10
Méy quay dé st dung vdi tinh
nang cai tién Switch Grip, tich
hgp cong nghé quay full HD,
b cdm bién CMOS BSI cho
chdt lugng hinh anh hoan hao.
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HON” TAI SAMSUNG FORUM 2011

GALAXY Mini »

Danh cho ban tré hién dai,
thich giao tiép xa hoi va méi
lam quen vdi smartphone,
cho hiéu qué hoat dong toi uu
trong mot thiét ké nhd gon.

GALAXY Pro

Tich hgp tinh nang Social Hub, hé trg cd man hinh cdm ting
1an ban phim QWERTY, cho phép ngudi dung vira gidi tri
vira quan Iy cong viéc va cudc song xa hoi ban ron.

A 4

4 GALAXY Fit
Dép ting moi nhu cdu cho mot cudc
s0ng xa hdi va cong viéc ban ron véi
céc tinh ndng thi vi, t6i uu hda viéc
chia sé noi dung va duyét web khi
dang di chuyén.

AW3 Series

Td lanh 4 c(fa giip mé rong khdng gian luu trii thuc pham
nh&' duoc bé sung mét ngan gitta doc lap va tinh ning
phan chia khong gian thdng minh Smart Divider.

A 4

May hit bui hiéu sudt cao vdi khoang

thudc tdi gian gidp dé dang thao tac va di

( mEA L it e . R R A oar n .
Nhieu giai phap mei cho nganh cong nghé theng tin h

<« Series 9
Man hinh 'SuperBright Plus' vdi 9 sdng 400 nit
va d0 tai tao mau sac song dong (16 triéu mau)
mang dén chdt lugng hinh anh sac nét cho
nhitng trdi nghiém gidi tri cao cap.

CA550 - CA750 - SA950
Cac model man hinh méi vdi thiét ké cch diéu, day ca tinh.
A 4

\_ SA950 CA750 CA550 J

Thiét bi gia dung ky thuat so théng minh

e s oo € SCOUT

S '"! My giat tiét kiém nang lugng

b ndi bat véi cong nghé giat

bong bong Eco-Bubble ddc

ddo, gilp tang cuong hiéu
suat hoat dong clia méy.

$S7550 Series »

Mdy lau nha khdng day véi
thiét ké gon nhe, dc déo, cho
hiéu sudt hoat dong cao va rat
tién dung.

Rambo »

chia doi dung tich 2 Iit, cho thai gian hut
bui kéo dai. May cd trong lugng va kich

chuyén.

J
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Ong Nguyén Véin Dao, Phd Tong Gidm déc SAVINA nhén gidi thung
Siéu phdm ctia ndm cho TV LED (9000

Trao giai cudc thi
“Samsung bada
Developer challenge”

Ngay 6.3.2011 tai TPHCM, SAVINA da t6 chuc Lé trao giai
thudng cudc thi viét ing dung trén nén ting di dong Samsung
bada - “Samsung bada - Developer challenge”. Sau hon 6 thang
dién ra, cudc thi da tim dugc cc ting dung hgp 1é va xudt sac nhét
dé trao gidi v6i tOng gid tri gin 2,5 ty dong, trong d6 Giai dic biét
tri gia 1 ty dong, 3 Giai nhat moi giai tri gia 100 triéu dong cling 5
Giai nhi, 20 Giai ba va 100 Giai khuyén khich.

Cudc thi “Samsung bada - Developer challenge” la san choi 16n
nhat ti trudc dén nay danh cho cic 1ap trinh vién tu do trén ca
nudc, dugc Samsung t6 chiic nham phat trién cac ing dung thuin
Viét trén nén tang bada. Cudc thi da thu hat 289 ca nhan va nhém
lap trinh vién tham gia v6i 436 ting dung du thi. Tai budi Lé trao
gidi, dai dién Trung tdm Ky luc Viét Nam ciing da trao bing chiing
nhan 2 ky luc Guiness Viét Nam do SAVINA xac lap dugc tli cudc
thi nay, bao gom: (1) Cudc thi viét ting dung cé tri gid gidi thudng
16n nhdt Viét Nam va (2) Chg iing dung truc tuyén quy tu dugc
nhiéu ting dyng nhdt trong thoi gian ngdn nhdt.

bada 1a nén tdng m& danh cho dién thoai di dong do chinh
Samsung nghién cdu va phat trién. Sau 8 thdng hoat dong, kho
ung dung Samsung Apps da ti€p nhin 160 iing dung thudn Viét
do cac ddi tac cua Samsung va cdng dong lap trinh vién tu do trén
ca nudc phat trién. Day la s6 lugng ting dung ky luc trén mot kho
tng dung truc tuyén chinh thic tai Viét Nam. M6i day, Samsung
da chinh thtc giéi thiéu nén ting bada 2.0, phién ban nang cip

ctia bada 1.0 v6i nhiéu cai tién. SIS
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p G9000

TV LED C9000 - mot kiét tic thiét ké
cong nghé ctia Samsung - viia dugc tap chi
Stuff Vietnam vinh danh véi gidi thudng
Siéu phdm ctia nam - giai thudng Stuff
Vietnam Awards 2010. L& trao giai dién ra
ngay 18.2.2011 tai nha hang Au Manoir De
Khai (TPHCM). Giai thudng thudng nién
lan thi hai Stuff Vietnam Awards 2010 da
dugc trao cho 10 san phdm cdng nghé néi
bat trong s6 50 san phdm tham gia binh
chon thudc nhiéu hang muc khac nhau,
bao gom: TV, dién thoai di dong, laptop,
mady tinh bang, mdy nghe nhac, mdy anh,
rap hat gia dinh, loa va xe may. C9000 la
san phdm duy nhat nhan dugc danh hiéu
cao quy - Siéu phdm cta ndm. Trudc do,
C9000 ciung da dugc tap chi Stuff UK
(Anh) trao giai Gadg-extravagance of the
year (Siéu phdm ctia ndm) tai giai thudng

TV LED C9000

i
Stuff Gadget Awards 2010.

Stuff Vietnam Awards nam trong hé
thong gidi thudng Stuff Award hién da c6
mdt tai 26 nuGe. Gidi thuéng nhdm vinh
danh nhiing san phdm cong nghé xuét sic
ctia cac doanh nghiép. Céc san phidm
dugc chon trao giai dua trén 2 tiéu chi
chinh: (1) La san phidm da dugc Stuff UK
hodc Stuff Vietnam kiém nghiém va c6 bai
viét danh gia trong nam; (2) San phdm da
dugc ban trén thi trudng Viét Nam. Co
mdt tai Viét Nam ti cu6i thang 6.2010,
dong TV LED C9000 khdng chi mang dén
codng nghé gidi tri dinh cao ma con la mot
tac phdm thiét ké nghé thuit doc ddo, chi
mong 7,89mm. San phdm da dugc vinh
danh v6i nhiéu giai thudng danh gia,
trong d6 c6 giai thuong sang tao CES
Innovation Awards 2010. SAVINALINK

Ong Nguyén Véin Dao,Phd TGP ctia SAVINA trao phén thuting
cho 4Idp trinh vién doat gidi cao nhdt cudc thi

4 GIAI THUONG CAO NHAT

Gidi dic biét: Huynh Nguyén Huy Sinh v6i Ging dung “Quan va Ti

3 giai nhit:

Quay”, thé loai Vui choi giai tri.

« Pham Tuin Anh véi ing dung Mystery Puzzle
« Nguyén Huy Diing vdi ting dung Vi tién
« Nguyén Bao An véi ing dung Memory Studio

Dai dién SAVINA nhan bdng chimg nhdn Ky luc Guiness Viét Nam




Tu khi bdt ddu ra mit trén thi trudng vao
qui 3/2010, GALAXY S da tao ra con sét
trén thi truong smartphone toan thé gigi.
Hon 1 triéu mdy dugc tiéu thu trong 6 tuan
dau tién tai thi truong My. Va sau 7 thang,
hon 10 triéu mdy da dugc ban ra trén toan
cu, GALAXY S chinh thiic tré thanh
smartphone Android ban chay nhét tu
trudc dén nay.

Pugc chinh thiic ra mat vao
nam 2010, dong san pham
GALAXY ctia Samsung da tao
ra nhiing con st méi trén thi
truding thiét bi di dong véi
tong cong hon 13 triéu
smartphone GALAXY S va may
tinh bang GALAXY Tab da
duoc tiéu thu trén toan cau.
Doanh sé an tuong nay da
dua GALAXY tré thanh dong
san pham Android “hot” nhat
hién nay.

Ngay ti khi xuét hién, Samsung GALAXY
S da dugc ménh danh la “Vua d6 hoa” boi
“siéu phdm” nay s6 htiu chip xt ly d6 hoa
Hummingbird xung nhip 1Ghz manh
nhét vao thoi diém doé cung dung lugng
RAM lén dén 512Mb. V6i cdu hinh
“khtng” nay, cac tng dung hay game
“nang ky” vé d6 hoa déu hoat dong va
trinh dién mugt ma trén man hinh cam
ting 4 inch ryc rd. Thém vao d6, kha ning
chay ctng Iic nhiéu tGing dung khac nhau
(multitask) cing dé dang dugc thuc hién
v3i cdu hinh manh mé ctia GALAXY S.

Man hinh cam tng dién dung
Super AMOLED hién thi
hinh anh s6ng dong ciing

la mot trong nhiing uu thé
gitp GALAXY S gianh dugc
nhiéu giai thudng quan trong
trong ndm qua. Dang chu y 1a danh
hi¢u “Pién thoai thong minh chiu Au

2010 - 2011” ctia Hiép hoi Am thanh va

Hinh anh chau Au (EISA) cting danh hiéu

“Dién thoai Android t6t nhat 2010” caa

tap chi PC World.

Ra mat vao cudi nam 2010, GALAXY Tab
— thanh vién ké tiép ctia dong san phdm
danh tiéng GALAXY - tiép tuc tao nén
con sot trén thi truong may tinh bang véi
hon 2 triéu san phdm da dugc bén ra trén
toan cdu chi trong 3 thang dau tién cung
danh hiéu “Sdn phdm cong nghé tot nhdt
trong nam” do PCmag.com binh chon.

La chiéc mdy tinh bang “lai” smartphone,
GALAXY Tab hoi tu cic tinh nang cong
nghé mdi nhat hién nay nhu vin phong di
dong, may chup hinh va xem phim HD,
may choi game, sdch dién ti (Ebook), dién

CHUYEN KINH DOANH

thoai di dong, thiét bi dinh vi GPS...
GALAXY Tab dugc ua chuéng bai thiét ké
nho gon so véi cac dong may tinh bang
khac nhung man hinh kich thuéc 7 inch
16 triéu mau ryc rd cta thiét bi nay van du
rong dé thuc hién cac tinh nidng vin phong
manh mé (nhu kiém tra mail, doc va chinh
stia vian ban don gian...) hay choi game,
luét web mot cach thoai méi. Thém vao do,
bd vi xti Iy AMR Cortex A8 1Ghz manh
mé cua GALAXY Tab ciing gitp cho viéc
xt ly da nhiém va choi game trén chiéc
may tinh bang nay rat mugt ma. GALAXY
Tab ciing la chiéc mdy tinh bang tién
phong sti dung hé diéu hanh Android 2.2
Froyo v6i kha nang xui 1y cic ndi dung
flash tryc tuyén trén trinh duyét web.
Chinh nhiing uvu diém vugt troi d6 da
khién céc chuyén gia danh gia GALAXY
Tab 13 mot trong nhiing déi thu ning ky
trén thi tru6ng may tinh bang hién nay.

Tiép ndi thanh cong, cac thé hé smartphone
GALAXY v6i cdu hinh manh mé cung cac
tinh nang vugt trdi dang tiép tuc dugc
Samsung ra mit trén toan thé gidi trong
nam 2011. Tai Viét Nam, Samsung sap gidi
thié(u 3 mau GALAXY mdéGi nhit la
GALAXY S Super Clear LCD, GALAXY
Ace va GALAXY Mini ¢ nhiéu phan khuc
gia khac nhau nham dép ting nhu ciu cta
thi trudng déi véi dong san phdm danh
tiéng nay.

NHUNG DACDIEM NI BATCUA
DONG SMARTPHONE GALAXY DANH TIENG

o Chip x{ ly d0 hoa manh mé do Samsung
san xudt.

o Kha nang da nhiém uu viét.

e Hoat ddng trén hé diéu hanh Android 6n

dinh va an toan. Android ciing la hé diéu
hanh di dong dang phat trién nhanh nhét
hién nay.

e (g dung va tro choi phong phi trén
Android Market véi han 100.000 ting dung.

e (6ng ngh& man hinh hién thi hinh dnh xuat
sdc cia Samsung.

o Thiét ké tinh té, mdng, gon.
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LANG KINH SAVINA

DE NHAT PHAN KHANG XONG BAT SAVINA

Ngay mung 6 Tét Tan Mao (nhim ngay
8.2.2011) doan mua lan su réng va Ban
giam ddoc hé thong siéu thi dién may Dé
Nhit Phan Khang da dén xong dat va
chic Tét tai van phong SAVINA tai
TPHCM. Khong khi vui tuoi, séi dong
ctia man mua lan su réong cung nhiing cau

Phan Khang da mang dén cho tap thé Ban
Giam d6c va nhan vién SAVINA niém
hiing khéi ngay ngay dau ndm mdi. Hoat
dong tha vi nay da dugc Dé Nhit Phan
Khang duy tri déu dén hang nam, qua d6
gop phan x4y dung méi quan hé hgp tac
ngay cang bén chat gitia hai d6i tac.

dé6i chuc Xuan déy y nghia tu Dé Nhat

T T s

Ban Gidm ddc Dé Nhdt Phan Khang trao cdu di
chiic tét cho dai dién SAVINA

Man mia ldn su rong mang khong khi hiing khdi dén van phong SAVINA Ndng ly chiic miing Xudn mdi an khang thinh vugng

SAVINA KHANH TH[\!\IH
NHA TINH NGHIA TAI BEN TRE

SAVINA TO CHUC LE
THANG TIEN CHO NHAN VIEN

Ngay 1.3.2011, tai van phong TPHCM, SAVINA da t6 chic
budi 1é vinh danh cdc nhén vién dat thanh tich cao trong
cong viéc va dugc thing tién trong ndm 2010. Ban Giam déc
cdng ty da trao gidy ching nhén va hoa dé€ chiic muing cac
nhan vién budc 1én mot ndc thang méi trong su nghiép ctia
minh. Pay la mét sy kién dugc t8 chic thudng nién ndm
trong khuon khé Chuong trinh xay dung moéi trudng lam
viéc tuyét voi GWP tai SAVINA.

Ngay 8.1.2011, 6ng Lee Kyu Jin, Gidm d6c nha mdy cta
SAVINA cung dai dién ctia B phan Nhan sy da tham dy 1é
khanh thanh, ban giao can nha tinh nghia va ting qua cho
gia dinh anh Cao Van Vi tai Bén Tre (anh Vii la nhan vién
cta SAVINA da qua doi trong mot tai nan giao thong). Ngoi
nha do SAVINA ho trg kinh phi xay dung va dugc cac nhan
vién clia cong ty dong gop ngay cong lao dong d€ hoan
thanh cong trinh.
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Budc 1

Ban hay ddt cau hoi cho ban than: “Viéc
mua san phdm, dich vu va giao dich véi
cong ty cia minh dé dang dén miic do nao
doi véi khdch hang?”. Rat nhiéu cong ty
thdm chi khong cé nhiing yéu t6 co ban
trong dich vu khach hang nhu tra 16i dién
thoai qua loa hay tham chi khong tra 164,
cac nhén vién ban hang khéng dugc dao
tao ding cach hoac to thai do khong quan
tam dén khach hang, cdc nhan vién cling
nhu hé théng quan ly trong cong ty khong
tao diéu kién d€ khach hang c6 dugc
nhiing gi ho mong mudn... Ching ta dt
cho nhiing thiéu sét nay mot tén goi
chung 1a “Cdc chuyén gia ngdan cdn hoat
dong ban hang”. Chung c6 thé &n nép dau
do trong khap cong ty. Ban hay tim hiéu
xem ching c6 ton tai khong, ndm & dau, 1a
ai hay la gi trong cong ty ctia ban.

Budc 5

Ban hay dé ra nhiing cich thic cé thé
khién khach hang cam thdy hai long.
Khong phai la nhing cdu dai loai nhu
“Chiic ban mot ngay tot lanh” hay “Chiing
t6i rdt nhd ban”, ma hay khién khach hang
ngac nhién va vui vé véi chit lugng dich
vu ma ban cung cdp sau do. Mot trong
nhiing cach thic khién khach hang cam
thdy hai long la nhiing ti€p xtc ca nhén,
diéu nay co thé xdy ra mot cach ngau
nhién va chic chdn rang khach hang sé co
dugc cam gidc t6t dep vé cong ty ban. Néu
chua lam thi ban hay nghi vé nhiing ghi
cha kiéu nhu “Cdm on don dat hang cia
quy vi”, hay tdm bang “Chdo miing quy
khdch hang” tai khu vuc 1€ tan, gui t6i
khach hang nhiing tai liéu gidi thiéu véi
chtt @ ma ho quan tdm, dy doan trudc
nhiing nhu cau ctia khach hang va giup ho
giai quyét cac van dé kho khin.

n |\ Prpe V.
Hay "cach mang hoa
dich vu khach hang!

CUA SO

Co rat nhiéu tha dé noi va viét vé cham soc khach hang, vé dich vu
khach hang va viéc lam thé nao dé khach hang cdm thay hai long
nhat. Tuy nhién, tat ca diéu nay co y nghia gi? 7 budc duéi day co tac
dung nhu chiéc thau kinh gitp ban nhin ré hon nhiing hoat dong

kinh doanh va nhan ra dau la noi ma ban cé thé

2 /]

cach mang hoa

dich vu khach hang ctia céng ty minh.

Budc 2

Hay loai bo “Nhiing chuyén gia ngdn cin
hoat dong bdan hang” ngay lap tic. O nhiéu
cdng ty, nhan vién 1€ tan 1a tng cti vién s6
1 dé... cho nghi viéc. Nhung tuyét d6i ban
khong nén sa thai nhan vién 1€ tan! Ho la
nguoi truc tiép giao dich véi khach hang
thudng xuyén nhét, c6 anh hudng quan
trong dén thanh cong va that bai ctia cong
viéc ban hang. Thay vao d6, ban hay diéu
tra va tim ra di€u gl ngin can cac khach
hang ctia ban cé dugc nhiing thii ma ho
mong mudn. Hay tro chuyén véi nhiing
nhan vién tiép xdc tryc tiép véi khach
hang. Pau la nguyén nhén tao ra “Nhiing
chuyén gia ngan cdn hoat dong bdn hang”
trong coéng ty ctia ban? Ban ciing hay tu
soi guong. Pa tling bao gi¢ ban tu choi
mot cudc dién thoai bang cau: “Néi véi ho
rdng t6i khong c6 mat 6 ddy” chua?.

Budc 6

Ban nén thudng cong cho cidc nhan vién
hay bd phén tich cuc trong viéc dem lai su
hai long cho khach hang. Hay dong vién
d€ cdc nhén vién ctia ban di thém nhiing
ddm duong dai hoi nay, tao diéu kién cho
ho dua ra nhiing y tuéng lam hai long
khéach hang hay tao dung thanh coéng cac
“c6 dong vién cudng nhiét” cho cong ty ban.
Phan thudng cho viéc lam hai long mot
khach hang trong coéng ty ctia ban la gi?
DPéu la hau qua néu nhan vién khién mot
khéch hang cam thdy phét y?

Budc 3

Ban don nhén phan héi ti phia cic khach
hang véi thai do chan thanh. Ban hay hoi
ho: “Diéu gi khién ching téi khong duogc
long quy vi?”, “Chung toi phdi cdi thién
nhu thé nao?”, “Diéu gi khién quy vi buc
tiic va cdm thdy kho chiu vé cong ty chiing
t6i”, “Chiing t6i c6 thé ddap ting mong dgi
ciia quy vi nhu thé nao?”... Ban hay giti
email cho ho, dién thoai cho ho, va ghé
thdm ho néu ¢ thé. Sé rat hitu ich mot khi
ban biét dugc khach hang thuc su nghi vé
ban nhu thé nao.

Budc 4

C6 gang hanh dong theo nhiing phan hoi
tu phia khich hang la viéc khong dé,
nhung nén lam! Bén canh d¢, nhiing 16i
bién ho hay giai thich 1a khong céan thiét
vao thoi diém nay.

Budc 7
Tu mot dia diém nao d6 bén ngoai, ban
hay nhdc mdy dién thoai va goi dén cong
ty d€ xin gap chinh bin than ban! Diéu
nay sé dem lai cho ban nhiing cdm nhén
chinh xdc hon vé thuc t€ dich vu khéach
hang cta cong ty, cho dut doi lic no cé thé
lam ban ‘dung toc gdy”. Ban hay dit minh
trén cuong vi mot khach hang, dich than
xép hang d€ mua san phdm, dich vy, ghé
thdm trang web ctia cong ty ban, ngdi trén
chiéc ghé chd & phong khach cong ty, doi
dién v6i nhan vién ti€p tan va lang nghe
cac nhan vién cong ty tra 1oi dién thoai.
Qua déy, ban c6 thé nhanh chong nhén ra
nhiing khu vyc cin phai dugc cai thién.
Viéc muu cdu sy hai long ctia khéch hang la
mét quy trinh lién tuc va khong cé diém
diing. Sau khi két thiic budc 7, ban hdy
quay trd lai budc 1 va bat ddu mot quy
trinh méi!

Nguén: VaMedia
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GALAXY S &

SIEU PHAM TOC PO

+ Ludt web va t&i game cuc nhanh véi bg vi Xt 1§ 1GHz.
- Quay va xem phim cyc mugt trén man hinh rong 4"
+ Hé dieu hanh Android 2.2 cuyc manh vé va sa Gng dung gidi tri.

Hotline thang tin san pham: 1800-588-889 (mién phi toan queic) Téic 49 manh m&, thiét ké tinh t&, gidi tri da ndng, Samsung Galaxy S #... xdng dang 13 siéu pham téc d hot nhét hién nay.
hogc: (08) 38-213-213 (tinh phi cudc goi) - samsung.comvn




